
CASE STUDY: WILLOW GLEN RV RESORT 

The Simplicity of AltaPass™ 

A major selling point for the RV Resort to use Alta 
Labs products was the AltaPass technology. The 
patented technology will allow every single RV 
owner to join a single wireless network (SSID), yet 
each will have their own unique password. When 
RV owners check in to the front desk, they’ll be 
provided with this unique password that will be 
valid for the duration of their stay. Each RV owner 
can stay connected to their own private network 
on their mobile devices while moving throughout 
the resort. 

New Alta Labs Outdoor 
Access Points Provide WiFi 
at Campground Resort   
Willow Glen RV Resort in Cedar City, Utah recently 
deployed over 40 Alta Labs AP6-Pro-Outdoor 
Access Points across over 40 RV stalls. The owner 
of the resort wanted to ensure that there was 
maximum WiFi coverage throughout the entire 
resort. InfoWest partnered with Alta Labs to 
ensure the WiFi coverage blanketed every single 
bay.

AP6-Pro-Outdoor Front View

InfoWest dropped a fiber connection to the 
pedestal for every RV bay. The fiber connection 
plugs in to a media converter that connects via 
RJ45 to the AP6-Pro-Outdoor.

AP6-Pro-Outdoor Installed at an RV Bay
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The RF environment remains clean with the 
use of a single SSID and the complexity level for 
end users remains simple by connecting to one 
wireless network.

For more on AltaPass, visit www.alta.inc/altapass  

View of RV Bays with AP6-Pro-Outdoor

“What makes Alta Labs special is their 
flexibility. Whenever I had a request, 
I could talk to them, and we worked 
together to make it happen.” 
- Aaron Hutchings, IT Services Manager, 

InfoWest

RV Bays

Willow Glen Resort Entry Sign

Willow Glen Project Overview

40 RV Bays

40 Passwords (Single SSID)

40 AP6-Pro Outdoor Access Points

AP6-Pro-Outdoor Installed

https://www.alta.inc/altapass
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RV Bay Utilities

Willow Glen Install Video

Watch the Willow Glen install video by clicking 
here or scan the QR code below:

For More Information

Visit the Willow Glen Resort website at 
willowglenresort.com 

Visit the InfoWest site at  
infowest.com

Visit our website for more case studies at  
alta.inc/case-studies

Download the Alta Networks mobile app by 
clicking the appropriate button below
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